
































erlified 
Professional 
Secretary 


A long time ago there existed in the public mind 
much confusion concerning who was a bookkeeper 
and who was an accountant. Accountants decided 
to do something to correct this confusion. First they 
formed a society to elevate the standards of their 
profession. This in turn led to the degree of C. P. A., 
a mark of distinction stamping indelibly the holder 
as a person capable of the greatest proficiency and 
worthy of the highest trust. 


An even longer time ago the practice of medicine 
was open not only to those who had sworn by the 
oath of Hippocrates, but to almost anybody willing to 
participate in the art of human healing. The most 
popular practitioner of surgery in medieval England 
was the village barber, whose shop was the cradle 
of the modern hospital. Scientific men decided to do 
something to correct this confusion! First they form- 
ed a society to elevate the standards of their profes- 
sion. This in turn led to the noble degree of M. D. 


This analogy is true of almost all professions - the 
LL. B. of lawyers, the C. L. U. of insurance writers, 
et al. Certainly the time has come for it to apply to 
the secretarial profession! In the public mind is too 
much confusion concerning who is a stenographer 
and who is a secretary. 


We have taken the first step by forming N. S. A., 
the one truly national society of secretaries. Let us 
now resolve to elevate the standards of our pro- 
fession. We can do this in such a manner that in 
time the world of business will attach to us an im- 
portance worthy of the degree to which we aspire - 
C. P. S., CERTIFIED PROFESSIONAL SEC- 
RETARY. 


* 


To Mr. Sterling F. Mutz, prominent attorney of Lin- 
coln, Nebraska, is given credit for the suggestion made 
in the editorial above. Mr. Mutz spoke on this subject 
recently at a dinner meeting of the Cornhusker Chap- 


ter of Lincoln. 
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Sioux Chapter of Sioux City, Iowa. Sioux Chap- 
ter, fourth in order of date of organization in Iowa, 
is rapidly forging to a place of pre-eminence among 
the state’s seven chapters of N. S. A. 
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IN THE 


Redbud Chapter (Oklahome City, Oklahoma) : 
for its 1945-46 yearbook, which contains a pre- 
arranged program for each month through May 
1946; also, for planning seven additional activities 
through June 1946. 


Evergreen Chapter (Denver, Colorado): for 
the execellent cooperation and enthusiasm shown 
at the joint meeting of the Program and Social 
Committees, when plans were made for the entire 
year's program. 


Cornhusker Chapter (Liacoln, Nebraska): for 
its interesting dinner meeting, at which Mr. Sterl- 
ing F. Mutz, prominent attorney, spoke on “A 
Post War Plus—For Us”, explaining how secre- 
taries might well justify the title “Certified Pro- 
fessional Secretaries.” 


St. Louis Chapter (St. Louis, Missouri): for 
its interesting and instructive dinner meeting, at 
which Mr. Joseph A. Walka spoke on ‘The 
Alaskan Highway and its Post War Possibilities.” 


Ak-Sar-Ben Chapter (Omaha, Nebraska): for 
its faculty-conducted tour through the University 
of Omaha, and the Child Psychology demonstra- 
tion conducted by Dr. W. H. Thompson and 
Frances Edwards; also, the delightful buffet sup- 
per served by the faculty. 


St. Paul Chapter (St. Paul, Minnesota): for its 
enjoyable and fully attended ‘Pop’ concert: also 
for one of the newsiest and most artistic bulletins 
of the month. 


Palo Duro Chapter (Amarillo, Texas): for its 
enjoyable and highly instructive dinner meeting, 
when Mr. Edwin Prewitt of the Federal Union 
Life Insurance Company spoke on “The Secre- 
tary’s Place in the World of Today.” 


High Flyer Chapter (Corpus Christi, Texas): 
for having as a guest speaker at its dinner meeting 
Mr. J. J. Pinchinson, City Attorney of Corpus 
Christi, who has recently been released from the 
Navy. 
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SPOTLIGHT 


Galveston Chapter (Galveston, Texas): for its 
splendid tribute in the SANDSCRIBBLER “to 
all Americans and our Allies who have died to 
make V-E Day and V-J Day possible. 


Minisa Chapter (Wichita, Kansas): for its 
attendance of Mrs. Wrigley’s book review of 
“The Life of Alice Duer Miller” and ‘‘Forsaking 
All Others”. 


Show-Me Chapter (Jefferson City, Missouri) : 
for having as a guest speaker at its dinner meeting 
Mr. Leo A. Politte, of the Legislative Research 
Committee, who addressed the group on the new 
Missouri Constitution. 


Sal-Ute Chapter (Salt Lake City, Utah): for 
its Telephone Personality Self-Rating Chart, with 
ten questions covering the essentials of a good 
telephone manner, entitled ‘“Are you Phonogenic?” 


Douglas MacArthur Chapter (Little Rock, Ark- 
ansas): for attending Mrs. Florence Dalrymple’s 
review of James Hilton's novel, “So Well Re- 
membered”; also for a summary of the review in 
its bulletin for those who could not attend. 


Bir-La Chapter (Birmingham, Alabama): for 
the unique picnic at Roebuck Country Club, on 
which occasion the members were entertained by 
a delightful three-act play. 


San Diego Chapter (San Diego, California): 
for having successfully contracted with the ex- 
clusive University Club as the place in which 
future meetings of the chapter are to be held. 


General Forrest Chapter (Memphis, Tennes- 
see): for dedicating its September meeting to an 
evening's entertainment of wounded veterans from 
Kennedy Gereral Hospital, the highlight of which 
was a floor show enlivened by pupils of Mary Lee 
Edwards and by the songs of talented Allida 
Black. 


Fort Phantom Chapter (Abilene, Texas): for 
the interesting dinner meeting at which Professor 
Max Leach, of Abilene Christian College, de- 
livered a most enlightening lecture in explanation 
of the atomic bomb. 





(continued from page 3) 


Westport Chapter (Kansas City, Missouri) : 
for having recently included in its membership 
Rose Conway, personal secretary to Harry S. 
Truman, President of the United States. 


Evansville Chapter (Evansville, Indiana): for 
the delightful musical program presented by Alvin 
Ashby, baritone, and James Sieber, pianist, at the 
September meeting of the chapter. 


Abraham Lincoln Chapter (Springfield, Illin- 
ois): for the delightful dinner meeting at the 
Beach House at Lake Springfield, highlighted by 


a musical program of extraordinary quality. 


Derby Chapter (Louisville, Ker.tucky): for its 
new name, “Derby”, so appropriately symbolical 
of the romantic atmosphere of thoroughbred horses 
and the land of which Stephen Foster sang. 


Blue Grass Chapter (Lexington, Kentucky): 
for the constructive activities of its membership 
committee, consistently one of the most successful 
among all chapters in enrolling new members. 


Great Plains Chapter (Cheyenne, Wyoming): 
for the wonderful week-end spent at Cherokee 
Park Lodge, so vividly described in THE IN- 
DIAN PAINTBRUSH, the chapter's bulletin— 
a weekend of horseback riding, hiking and swim- 
ming, amidst the glories of the Wyoming autumn. 


Mauh-Nah-Tee-See Chapter (Rockford, Illin- 
ois): for the interesting meeting at the Hotel Faust, 
at which those in attendance were given a glimpse 
of pre-war Europe through pictures taken by sev- 
eral members during a European tour in 1939. 


Charleston Chapter (Charleston, West Vir- 
ginia): for the impressive Boss Night Dinner, at 
which the principal speaker of the evening was 
the Honorable Clarence W. Meadows, Governor 
of West Virginia. 


Missouri Chapter (St. Louis, Missouri): for 
the instructive dinner meeting at which Mrs. 
George H. Pring, wife of the Superintendent of 
the Missouri Botanical Gardens, described her 
trip to South America by air and illustrated her 
talk with colorful slides. 


Until our magazine becomes larger, space will not permit mention of every chapter's activities every month. 





WE WELCOME 


Charlotte, North Carolina—Installed Septem- 
ber 25 by registrar Lelia Martinez. Officers: Daisy 
Holladay, president; Lucy Sullivan, vice-presi- 
dent; Maidee Caskey, recording secretary; Mar- 
garet Littlejohn, corresponding secretary; Leon- 
tine Gardner, treasurer. 


Burlington, lowa—Installed September 14 by 
registrar Mildred Mitchell. Officers: Loretta 
Regan, president; Betty McKinley, vice-president; 
Edith McMaken, corresponding secretary; Eula 
Ekdale, recording secretary; Frances Reed, treas- 
urer. 


San Bernardino, California—Installed Septem- 
ber 18 by registrar Louise Frick. Officers: Mar- 
jorie Bailey, president; Ruth Parker, vice-presi- 
dent; Lowene Roth, corresponding secretary; Ger- 
aldine De Bow, recording secretary; Gertrude 


Phillips, treasurer. 


The explanation for our having organized not more than three chapters in September is that during that month the majority 
of our registrars were engaged in adding members to established chapters. 


PAGE FOUR 








































PICTURE 
PARADE 


Odessa Henson, President 
of Atlanta Chapter (Atlanta, 


Georgia) 


Mayor of Springfield greets members of Abraham Lincoln Chapter (Springfield, Illinois). Left to right: 
Dorothy Wheelright, recording secretary; Margaret Baker, vice-president; Dorothy Coleman, corres- 
ponding secretary; Mayor J. W. Kapp; Shan Durkin, president; Mary Chepulis, treasurer. 


Officers of Hollywood Chapter (Los 
Angeles, California). Left to right: 
Arlene Siebold, vice-president; Mild- 
red Hill, corresponding and recording 
secretary; Zenda Yelowchan, presi- 
dent; Eve Albright, treasurer. 


Evansville Chapter (Evansville, Indi- 
ana) 
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Advice to maidens: Girls, don't 
to reform him. The rites never rig 
altar won't alter him. 


—THE GUSHER (Redbud Chapter) Oklaha 
ma 


A business man was complaining to his friend 
about an inefficient secretary. She's just awful; 
can't spell, can't type, no personality—just a poor 
excuse!’’ His friend looked duly sympathetic and 
a little baffled. “Good grief, man, why don't you 
fire her?’ The answer was short — “I can't. She 
owns the typewriter.” 

—GOPHER CHATTER (Gopher Chapter) Minneapolis, Minne- 

sota 


Everyone can give pleasure in some way. One 
person may do it by coming into a room, and 
another by going out. 


—MIDLAND TRAIL (Charleston Chapter) Charleston, West 
Virginia 


The bride tottered down the aisle. Her hair was 
gray and thin, and her sunken cheeks cracked in 
smiles as she nodded to friends and relatives. The 
groom was able to walk with the assistance of 
two stalwart mahogany crutches. His head was 
bald and shining, and his store teeth chattered 
and clicked as he walked. These were the two 
who waited until they could afford to get married. 


—THE LIMELIGHT (Bi--La Chapter) Birmingham, Alabama 


A sensible looking girl isn’t as sensible as she 
looks—because sensible girls have more sense than 
to look sensible. 


—UPTOWN LOWDOWN (Evansville Chapter) Evansville, Ind- 
diana 


Customer: “Have you a book entitled, ‘Man, 
the Master of the Home’?” 

Salesgirl: “The fiction department is on the 
other side, sir.” 


—THE BULLETIN (St. Paul Chapter) St. Paul, Minnesota 


We grow neither better nor worse as we grow 
old, but more like ourselves. 


—scuTTLeBuTT (High Flyer Chapter) Corpus Christi, Texas 






Recently the following telephone episode oc- 
curred in exemplified efficiency business circles: 

The phone rang. “This is Perkins, Parkins, 
Peckham, and Potts—good morning.” 

“I want Mr. Perkins, please.” 

“Who's calling, please?” 

“Mr. Pincham of Pincham, Pettam, Poppum 
and Pogg.” 

“Just a moment, I'll give you Mr. Perkin’s 
office.” 

‘“Hello—Mr. Perkins’ office.” 

“Let me speak to Mr. Perkins.” 

“Mr. Perkins? Just a moment, I'll see if he’s in. 
Who's calling, please?” 

“Mr. Pincham of Pincham, Pettam, Poppum. 
and Pogg is calling.” 

“Just a moment, Mr. Pincham, Here's Mr. Per- 
kins. Put Mr. Pincham on the line, please.” 

“Just a moment, please. I have Mr. Pincham 
right here. Okay with Perkins, Parkins, Peckham, 
and Potts, Mr. Pincham. Go ahead, please.” 

“Lo, Joe. How about lunch?” 


“Okay.” 


—THE INDIAN PAINTBRUSH (Great Plains Chapter) Chey- 
enne, Wyoming 


An old bachelor says: “A marriage certificate 
is a noose paper.” 


—EVERGREEN BARK (Evergreen Chapter) Denver, Colorado 


The eternal struggle: Making your earnings 
take care of your yearnings. 


—SALLY SECRETARY'S NOTEBOOK (General Forrest Chapter) 
Memphis, Tennessee 


“When,” said the publisher to the poet, “did 
you open up that sidewalk cafe I saw you in last 
night?” “That wasn't a sidewalk cafe,” said the 
poet sadly, “That was my furniture.” 


—SANDSCRIBBLER (Galveston Chapter) Galveston, Texas 
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I thank Thee that I learn 

Not toil to spurn 

With all beneath the sun, 

For tears whereby I gain 

Kinship with human pain, 

For love, my comrade by the dusty way, 
I give Thee praise. 


—Anonymous 











NOVEMBER 


The month of November is, indeed, an appro- 
priate month in which to observe Thanksgiving! 
The haryests have been gathered; stores of food 
have been laid by for the winter; humanity every- 
where has reaped the fruits of the warm period 
of growth. 


November of 1945 will live longer in the hearts 
and minds of men and women everywhere than 
any other November in the history of the world. 
At this Thanksgiving time we have just emerged 
from the terrible chaos of war into a new era of 
peace. The long years of anxiety, suffering, death, 
and destruction are now behind us. God has been 
merciful! Let us, this Thanksgiving, lift our hearts 
to Him who guided us through those turbulent 
years. Let us thank God for the lives that have 
been spared; for the freedom that, through His 
Grace, has been preserved for us; for the ideals 
that we have cherished and for the abundant 
strength He has given us with which to protect 
and perpetuate those ideals. Yes, and for the sor- 
row and the loss, without which mankind is unable 
to perceive the fullness of his blessings. 


This November is truly a time for joyous and 
solem Thanksgiving! 


BUSINESS AND DINNER MEETING 


There is no better way of expressing thanks 
than to bring a ray of sunshine into the hearts of 
those whose lives are confined to the walls of a 
hospital or institution. Why not devote your Nov- 
ember dinner meeting to such a program? 
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No doubt, there are children in your local hos- 
pital or orphanage who would delight in a dinner 
and entertainment with you. After dinner a travel 
film, a cartoon or, better yet, an hour of story- 
telling would gladden their hearts. 


You might invite two children, because young- 
sters alone are likely to be shy, especially those 
who are unaccustomed to “dining out”. It might be 
well to invite the story-teller from your public 
library if the secretaries have forgotten their fairy’ 
tales. Plan a menu that is suitable for children as 
well as adults, and be sure to have attractively 
wrapped gifts at their places. Have transportation 
pre-arranged and someone to see the children 
safely home in time to meet regulations. 


THANKSGIVING BALL 


This particular Thanksgiving time does not 
seem quite appropriate to hilarious fun-making, 
although we do have much over which to rejoice. 
However, your Thangsgiving Ball needs only to 
be planned and conducted in a manner befitting 
the time and conditions, to make it an occasion of 
complete enjoyment. Your men are coming home! 
Many of them have already cast aside their garbs 
of war, and have donned business suits. They are 
ready for, and eager for, civilian life. Let’s give 
them an evening of dancing, meeting old friends, 
and a cherry welcome. Dress up in your best bib 
and tucker (they're hungry for the sight of formal 
attire) and do your very best stepping with the 
boys. 


Decorate the hall! Have good music! Trip light- 
ly! The war is over! Lets get into the swing with 
a Thanksgiving Ball. 











BETTER SPEECH 


by G. R. TurNER 


WHAT'S THE GOOD WORD ? 


Cocoanut or coconut: The preferred spelling is 
coconut (without the a). Cocoanut has persisted 
in some dictionaries since the time of Samuel 
Johnson, who evidently associated mistakenly the 
word with cacao, the plant from which is derived 
cocoa, instead of coco, the palm which bears the 
coconut. 


Underhanded and underhand: Both of these 
words mean clandestine, and they can be used 
interchangeably; but underhanded is an unneces- 
sary modification of underhand and is seldom used 
by good writers. It is preferable to say “She acts 
underhand and uses underhand methods.” 


Self-confessed: The prefix self is ridiculous 
and superfluous. No one con confess one’s own 
guilt except oneself. There can be a confessed 
murderer, but not a self-confessed murderer. 


Over and more: The word over refers to space. 
and means above. Do not say “over five thousand 
attended the game.” The expression in connection 
with numbers is more than. Say “more than five 
thousand attended.” 


Since: Too often is this word used as a synon:-m 
for “‘because’’ or “inasmuch as.” Since refers tu 
time, not to condition. Say “Because that is true, 
I will go”; do not say “Since that is true, I will 


go. 


Dove: The past tense of dive is dived. Dove 
is purely colloquial. ‘‘He dived into the pool,” not 
“He dove into the pool.” 


Fillet: This is the English form. The French 
form is filet (one | and pronounced “‘fee-leh,”’ with 
the accent on the second syllable). Fillet of sole 
is the preferred form (pronounced ‘‘fill-ett,”” with 
the accent on the ‘“‘fill’’). 


Days: Should not be used adverbially. Incor- 
rect: “He works days—he cannot work nights.” 
Correct: “He works in the daytime—he cannot 
work at night.” 


Myself: Not in good use for J or me. “Dorothy 
and myself were there’’ should be “Dorothy and 
I were there.” “He called on Richard and myself” 
should be “He called on Richard and me.” Myself 
is mainly intended for emphasis; for example, “I 
myself did it.” 


Folks: This is not acceptable as a substitute for 
relatives or family or people. It is purely colloquial 
It is sloppy speech to say “My folks are coming 
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over; or to refer to rich folks, young folks, poor 


folks. 


Leave: Such expressions as ‘He leaves tomor- 
row,’ and ‘I am leaving next week,” are survivals 
of the time when English had only two tenses, 
present and past, and the present was used to in- 
dicate future time. They are now incorrect. In- 
stead, say “He will leave tomorrow,” and I shall 
be leaving next week.” 


Furnish: This word means to fit out or equip. 
Too often is it erroneously used for provide or 
supply. A firm does not furnish pencils for its sten- 
ographers; it supplies them. 


HOW DO YOU PRONUNCE IT? * 


Abyss: ah-biss’, not ab'iss 

Acclimate: a-kly'’mit, not ak’li-mate 
Allies: a-lyz’, not al'lyz 

. -peritif: ah-pay-ree-teef’, not ah-per’i-tif 
Apparatuz, ap-ah-ray'tus, not ap-ah-ra’tus 
Debris: deh-bree’, not dehb’ree 

Eclair: ay-klehr’, not ay’klehr 

Elite: ay-leet’, not ay'leet 

Finis: fy'nis, not fih-nees’ 

Forehead: for'ed, not fohr’hed 

Fracas: fray’kas, not fra’kas 


Italian: ih-tal’yan, not y-tal'yan 
x 


* KEY 


A long (as in fate)—ay OO long (as in note)—oh, oe 


short (as in fat)—a short (as in not)—o 
(as in fall)—aw U long (as in cute)—ew 
broad (as in far)—ah (as in rule)—oo 
ah as in sodah short (as in mud)—uh 
E long (as in beet)—ee Y final (as in very)—i 
G soft (as in age)—j 
TH soft (as in father)—th 


N nasal (as in doing)—n 


short (as in bet)—eh 
I long (as in bite)—y 
short (as in bit)—ih 











THE LETTER CLINIC 


by AuineE E. Hower 


IMPROVING THE WORDING 


“Certainly,” started a letter from an expert let- 
ter writer, ‘I shall be very happy to help you in 
every way I can.” 


Every now and then, in going over thousands 
of extra carbon copies of letters which come 
through our office, we notice a letter which says, 
“Surely you may have a duplicate copy,” or “Of 
course you are welcome to a sample.”’ Such phras- 
eology always stands out smilingly from the mass 
of letters. 


Is it not exactly what you would say if someone 
approached your desk and made a reasonable re- 
quest? Wording like that adds a lift to letters and 
makes for quicker results. 


The process of improving the wording of letters 
is similar to that of addition and subtraction in 
arithmetic. like glad, fortunately, please, etc. “We 
are glad to approve your application.”’ 


We subtract negative words, of which there are 
two principal varieties, ugly words and gloomy 
words. 


“You failed to sign the enclosed check, so we 
are returning it for your signature.’’ The word fail 
is an unhappy word all by itself, but when coupled 
with you, its unpleasant flavor is greatly height- 
ened. Although his method would not do for all 
cases, see how another letter writer very neatly 
sidestepped the ugly wording: 


Thanks a lot for your check No. 254 but “‘it 
ain't signed,” so how about signing it up for 
us and enclosing it in the attached self-ad- 
dressed envelope? I am really glad you over- 
looked signing it, since it gives me an oppor- 
tunity to say, ‘Thanks a lot” for the splendid 
business it represents. 


It is surprising just how many of our customers 
and friends would prefer the “‘ain't’”’ to the “you 
failed.” 


One day in the letters of a great life insurance 
company, I found an unusual opening. It was in a 
letter to a policyholder whose endowment policy 
was to mature in about two months. Here's the 
way it told the good news, “If you are living on 
August 1 the company will pay you the face 
amount of your twenty-year endowment policy, 


amounting to $10,000." Somewhat startled at that 
ominous approach, I asked the author whether the 
wording could be revised to make it more cheerful, 
“Why, what's the matter with that opening?” was 
the rejoinder! 


I started my work in letter improvement years 
ago in the St. Louis branch of the United States 
Veterans Bureau. Eager for ideas I wrote the 
other eight branches and asked how they were im- 
proving their letters. Long and laboriously I pored 
over my letters of inquiry. I surely wanted them to 
- as near perfect as possible, and then sent them 
off. 


Back came eight answers which started some- 
what as folows: ‘‘Dear Madam, we have your un- 
signed letter of January 10." Was my face red! 
But these many years later, my face is at least 
pink on behalf of the eight well meaning letter 
writers who are guilty of bringing up an implied 
criticism needlessly. “Your undated letter,” is an- 
other bit of phraseology that should be avoided. 


Here are some additional bits of ugly wording 
that get into letters, very often when the author is 
all unconscious of their effect: 

Ugly Wording Better 

We beg to differ with We can understand your 
you views 

ba are totally at a Could you please tell us 
oss 

Your dispute about the 
statements 

Since you are dis- 
satisfied 

Your order is wrong 


The statement in question 
We shall do our best 


May we verify the size, to 
be sure of giving you 
what you want? 


Your letter complaining of Your letter about 


We are sorry you have 
taken offense at our letter 

The enclosed order shows 
you very plainly what the 
shipment covered 

We regret that you are 
disgruntled 

You misunderstood us 


This is entirely different 
from the data we asked 
you to give us 

We are at a loss to know 
why you returned the hose 


You claim 





We are sorry to have given 
a wrong impression 


Omit the “very plainly” 


The best thing to do, etc. 


We did not make ourselves 
clear 

What we should like to 
have is 


We assume you wish the 
hose repaired. If not, etc. 


Your report 


Aline E. Hower, nationally known Letter Counselor of the HOWER LETTER IM- 
PROVEMENT SERVICE, is the author of the interesting series of twenty-six articles on 
Letter Writing which recently appeared in the Christian Science Monitor, to whom credit is 
given for reproduction of the article above. Miss Hower, who has recently been appointed 
Letter Writing Counselor for N. S. A., will be glad to answer free of charge any N. S. A. 
member's questions pertaining to letter writing. Merely address your questions to her at 


6321 Natural Bridge Road, St. Louis 20, Missouri. 
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PERSONALITY DEVELOPMENT 


by H. RoBINSON SHIPHERD, Pu.D., Litt.D. 


AMBITION and INDUSTRY 


This is really a “double-header.” Everyone but 
the out-and-out hobo has ambition; but not all am- 
bitious people have the industry to achieve their 
ambition. 


Wherever you are, you are looking forward and 
upward; you see heights and possibilities above 
and beyond where you are, and you want to go 
where you are looking. If you are in a dead-end, 
where you can see no place to go, you are looking 
around for some other avenue, where there are in- 
viting perspectives and intriguing possibilities. Say 
what you please about the capitalistic system, our 
American way of life has all its foundations on the 
principle that there is always “room at the top.” 
That's our American phrase for our basic Ameri- 
can attitude. 


This “room at the top” phrase means that no 
matter how good the top people are, they will 
eventually have to be replaced; and that anyone 
may have, or develop, the ability to step up there 
when the time comes. There’s your chance. How 
good your chance is, you cannot now know; but 
your opportunity to be or become the right person 
is now in your hands. Do you want it? That's am- 
bition. Do you want it enough to work for it? 
That's industry. 


Remember that America is no longer the “man’s 
world” it used to be. Sex, in and for itself, has no 
longer the limiting importance it once had. Women 
are climbing into the top executive positions every- 
where, from the Cabinet and the Congress on 
down. To be sure, no woman has yet been Presi- 
dent or in the Supreme Court; but who is so bold 
as to say that women could not be capable of even 
those exalted positions? Ability and character, en- 
riched and proved through high experience — fine 
personality — are the really decisive factors that 
decide how high and far any man or woman shall 


go. 


So much for this inspiriting American trait of 
personal ambition. What about the industry it will 
demand of you? 


You may expect, I believe, that if your ambition 
is strong enough, your industry will take care of 
itself. | mean that if you want something with all 
your heart and soul and strength and mind, you'll 
put into your job of getting it all the necessary 
work and effort. Because of the strength of your 
ambition, your whole attitude toward your work 
will be ‘enthusiastic. Your concern will not be to 
see how little you can do, but how much. You will 
not be a ‘‘clock-eyed’’ worker; but like the boss, 
eager to crowd all the work you can into each hour 


before it gets away from you. And what zest and 
joy this attitude brings you! 


“The heights by great men reached and kept 
Were not attained by sudden flight, 

But they while their companions slept 
Were toiling upward in the night.” 


(No union hours for them!) The reason these 
lines are so familiar is that they are so true! 


1. Your Treasure Hunt for Words.—As you 
add to your store of words about ambition and in- 
dustry, you are adding to your thought and appre- 
ciation and understanding of them. So expand this 
list as much as you can: 


aspiration diligence 
longing work 

zeal faithfulness 
enthusiasm assiduity 
desire labor 

intent devotion 
hope tirelessness 
resolve indefatigable 
purpose zeal 

ideal enthusiasm 
aim busy 

will hardworking 


2. Make Sentences About It—Make a habit 
of writing statements about ambitious and indus- 
trious people whom you admire: 


“She evidently never lost sight of her ambition.” 

“Whatever else he may have feared, he surely was not 
afraid of work.” 

“Climbing is hard work; but no escalators run up 
Mount Success.” 


3. Read Madame Curie, by her daughter — tor 
a life devoted to lofty aspriation and the most tire- 
less effort. 


4. Your Other Reading.—All honest biography 
is of course full of these two themes — aspiration 
and perspiration (neither being valuable or even 
useful without the other). Two good examples are 
A Labrador Doctor (Dr. Grenfell), and The Star- 
Gazer (Galileo). Every ‘‘success story” is a ro- 
mance of these two — dreaming and doing. 


5. Write Letters——Write letters about these 
great complementary qualities: to men in service, 
to hearten them in their great task; to your rela- 
tives and friends; to yourself; as though from suc- 
cessful people, who can tell you how to get where 
they got. 
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Execuliueds 





Executives are a fortunate lot. As everybody in an office knows, an executive 
has nothing to do, except: 


To decide what is to be done; to tell somebody to do it; to listen to reasons 
why it should not be done; why it should be done by somebody else; why it 
should be done in a different way; and to prepare arguments in rebuttal that 
shall be convincing and conclusive — 


To follow up to see if the thing has been done; to discover that it has not been 
done; to inquire why it has not been done; to listen to excuses from the person 
who should have done it and did not do it; and to think up arguments to over- 
come the excuses — 


To follow up the second time to see if the thing has been done; to discover 
that it has been done but done incorrectly; to point out how it should have 
been done; to conclude that as long as it has been done, it may as well be left 
as it is; to wonder if it is not time to get rid of a person who cannot do a thing 
correctly; to reflect that the person in fault has a wife and seven children, and 
that certainly no other executive in the world would put up with him for a 
moment; any successor would be just as bad or worse — 


To consider how much simpler and better the thing would have been done if 
he had done it himself in the first place; to reflect sadly that if he had done it 
himself he would have been able to do it right in twenty minutes, but that as 
things turned out he himself spent two days trying to find out why it was that 
it had taken somebody else three weeks to do it wrong; but to realize that such 
an idea would have a highly demoralizing effect on the organization, because 
it would strike at the very foundation of the belief of all employees that an 
executive has really nothing to do. 


by F. F. BEIRNE 





¥ 


Reprinted from THE RANGER 
Bill Darby Chapter 
(Fort Smith, Arkansas) 








PAGE ELEVEN 




















Cities in Which 


N. S. A. CHAPTERS 
Haue Been Gormed 


St. Louis, Missouri 


Topeka, Kansas 
Dallas, Texas 

Tulsa, Oklahoma 
Little Rock, Arkansas 
Kansas City, Missouri 
Cincinnati, Ohio 

Ft. Wayne, Indiana 
Davenport, Iowa 
Springfield, Missouri 
Ft. Worth, Texas 
Omaha, Nebraska 
Pontiac, Michigan 
Birmingham, Alabama 
Houston, Texas 
Nashville, Tennessee 
Pasadena, California 
Rockford, Illinois 
Wichita, Kansas 
Austin, Texas 

Ft. Smith, Arkansas 
Chicago, Illinois 
Joplin, Missouri 
Evansville, Indiana 
Denver, Colorado 
Cedar Rapids, lowa 
Memphis, Tennessee 
Salina, Kansas 

Big Spring, Texas 
Waterloo, Iowa 
Bloomington, Illinois 
Albuquerque, New Mexico 
Charlotte, North Carolina 


Enid, Oklahoma 
Decatur, Illinois 
Louisville, Kentucky 
Orange, Texas 

Detroit, Michigan 

Sioux City, Iowa 

St. Paul, Minnesota 
Salt Lake City, Utah 
Monroe, Louisiana 
Pueblo, Colorado 

Des Moines, Iowa 
Ventura, California 
Port Arthur, Texas 
Hollywood, California 
Muskogee, Oklahoma 
Shreveport, Louisiana 
Wichita Falls, Texas 
Lincoln, Nebraska 
Miami, Florida 

Los Angeles, California 
Chattanooga, Tennessee 
Bartlesville, Oklahoma 
Jefferson City, Missouri 
Minneapolis, Minnesota 
Sioux Falls, South Dakota 
Cheyenne, Wyoming 
Colorado Springs, Colorado 
San Angelo, Texas 
Muncie, Indiana 
Atlanta, Georgia 

Baton Rouge, Louisiana 
San Bernardino, California 


Knoxville, Tennessee 

San Francisco, California 
Oklahoma City, Oklahoma 
Santa Barbara, California 
Texarkana, U. S. A. 

San Antonio, Texas 
Orlando, Florida 

Amarillo, Texas 
Bakersfield, California 
Quincy, Illinois 

Beaumont, Texas 
Charleston, West Virginia 
Madison, Wisconsin 
Dayton, Ohio 

San Diego, California 
Seattle, Washington 
Lubbock, Texas 
Lexington, Kentucky 
Tampa, Florida 

Fresno, California 
Galveston, Texas 
Huntington, West Virginia 
Springfield, Illinois 

Corpus Christi, Texas 
Parkersburg, West Virginia 
Abilene, Texas 
Indianapolis, Indiana 
Galveston, Texas 
Riverside, California 
Ottumwa, Iowa 

Terre Haute, Indiana 
Peoria, Illinois 


Burlington, Iowa 


This is only a partial list. New chapters are being added constantly. 























